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1. Introduction

The Global Servicing Platform (GSP) is a range of digital products, offered by State Street Global Service and
developed by SS&C, for use in Transfer Agency (TA).

GSP links underlying global TA systems, e.g. iFAST, and FAST, within one platform providing a global view of

portfolios for Clients, Advisors and Investors.

The products are Application Programming Interface (API) driven, hosted on Amazon Web Services (AWS) cloud

infrastructure.

For Clients, Advisors or Investors that currently use iFAST Web; iFAST Web will be replaced by one or both of the
following products within the GSP platform.

- CBIS investors will use the
¢ Digital Investor

e Client Portal

Digital Investor Platform

The Digital Investor Portal provides Investors (Institutional and Corporate (Institutions)) and Advisors with the
ability to manage investments online, by allowing real-time access to account valuations, transaction history and

documentation and depending on the authority provided, place deals.
Client Portal provides Fund Managers with a view of their portfolio at Fund and Investor level along with reporting.

This guide will support users to get access to, to navigate and to use Digital Investor.
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2 User Administration & Access

Users of Digital Investor can be; .
CBIS investors are

e Individual users i.e., institutional investor considered Institutional

e Advisors, who look after a number of investors Investors within the portal

e Institutions or Corporate accounts, which have a number of accounts

e Organisation users i.e. employees of a Management Company or State Street Transfer Agency

Much of the functionality available is common to all four user types. Where there is functionality that is specific to a

user type, this is highlighted.

The Digital Investor Portal has role-based user access to ensure the security of your, or in the case of Advisors,
your client’s accounts. Every role type has basic access to view accounts and documentation, and some have

additional capabilities.

221 BASIC ROLE TYPE (VIEW ACCOUNT)

e View Account

e Valuations (at account and fund level)
e Transaction history

e Pendingtrades

e Documents

Information Classification: Institutional Investor Use Only



When your account(s) are opened at State

‘_. & Street, you will be given portal access.
STATE STREET
If you need to add access for more
individuals, email

MercerISAdminOpsIRL@mercer.com

3  User Registration

To request access the Digital Investor Portal, please contact your Customer Services team.

They will set up your user account and send an email to you, with a secure link to finish registering your account

and setting up authentication details.

Select the Complete Registration button within the email to proceed with the registration process (or copy and

paste the link below it into your browser).

Invitation to Institutional Investor Portal

Hello

A user account has been created for you which will enable you to access Metrohill Digital
Investor. Please click on the button below to complete your registration.

Complete Registration

If the button does not work, please copy and paste the following link into
your browser

Regards

Please note; replies to this email address are not monitored
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In the new browser you will be asked to select security questions from the list and to enter the answers.

You will then be asked to enter a new password.

When you select Complete Registration you will be sent an email confirming your registration and inviting you to
access the website.

dCBIS

Your request for access to CBIS is
now complete

Dear ,

Thank you for creating an account with To view your
holdings, simply log in at our website

Your account gives you access fo the following services:

« Valuations
« Transaction history
« Profile management

Regards,

Please note: replies to this email address are not menitored

Use the link in the email to navigate to the sign in page.
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3.2 Signingin and Troubleshooting Access issues

This is the sign in screen where you can choose to:
1. Sign in to continue to the Portal.

2. Register for the Portal for the first time.

mn
metrohill

e S A B i ¥ agreeing : T »

Welcome to the Investor Portal

ﬂ SIGN IN

Register for access - Choose your investor type

Individual

« liew up todate valuations

+ Topupyaur plan

olp Gente
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Please login to your account

Email

Password

(13 ;”
[ Esrsifbarings Check the “Remember me:

box for easier login

LOGIN

Forgot your password?

Enter the email address and password you set up during the registration process. If you can’t remember your

password you can reset it using the Forgot your password? link.

Once access has been granted, it is generally self-managed.

Changing your password - You can manage changes to your password and security questions by clicking on your

initials. Any changes will generate a security email to your registered email address.

Forgot Password — click on the forgot password link and you will receive an e-mail with link to reset your

password.

Unlocking your account — If you input the incorrect password 5 times your account will be locked. Wait 5 minutes

and it will be unlocked and you can click on forgot password link.

Information Classification: Institutional Investor Use Only



Please Note

Inactivity -|Users will be disabled at 60 and deleted at 120 days due to inactivity (as per below screenshot). Email
reminders will be sent to users to align with these timelines;

30 50 60 120

days days days days
X X e~ e~

Two-Factor Authentication

Two-Factor Authentication

| P d P (2FA) is a security method
._ . ' f that requires two forms of
st Second. Account Accoun verification to confirm a
user’s identity.

Timing out - Where there is inactivity from the user on the portal browser session for over 5 minutes, the session

will time out and request password to re-connect.
Two-Factor Authentication (2FA)

can be set up as SMS or email

e The method of 2FA is set by the Management Company and can be via e-mail or SMS.

e Once the user has entered their password on the login screen they will be sent an authentication code.
e The code is generally instant by SMS and takes a little longer by e-mail.
e Ifthey don’t receive a code in a few minutes, they should click on “Send new access code”.

¢ The code is valid for 3 minutes only, so after 3 minutes if they have not used the code they will need to
click on “Send new access code”.

e If 2FAis set to be via SMS, the user will have the option to receive via e-mail instead by clicking on ‘E-mail
me the access code”. If it is set up to be via e-mail they can only receive it via e-mail.

Individual user computer settings / history/cache can from time to time cause some login errors. Here’s what to do if
the following occurs;

10
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e Error 1030 - this occurs when an old login session with an expired security token is re-used to login. Typically
this can be either a ‘favourited’ login page or a cached login page from web history. To bypass this issue, if
you immediately click ‘CLOSE’ on the error message (below) and then re-select ‘SIGN IN’ the system will
sign you in.

Errar 1030: Sorry, an unexpected emor has occurred. If you continue to have problems then please contact our Customer Relations
team on +353 1 778 8150

XXXX 1 0

If you are not able to resolve the issue with the information above, please contact your customer service team.

Verify it's You

W have sent you a8 text with access code 10 your contact details ending in *********260

please entet this on screen to complete 5ign in

Enter accass code
Resend accass code I'm ot able o do this
: Please contact our Invesior

CaI'J_tVETny wamcontay Services Team on =353 1776
details? y

8150 or email
Email me the code pgimta@statestrest com

SUBMIT

11
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STATE STREET CAUTION: To update registered details,
contact Customer Service. Changes made
in the portal do not update your account.

3.5 Managing User Profile

Select Profile & Security to view and amend your details. To access these details you will need to re-enter your

password for additional security.

NOTE:
> Advisors and Institutions can only update their own user details and not those of their clients.

> Information is for use in the GSP portal only. Any changes are not fed back to the core system.

User e

& Profile & Security H EI | 0
Trades -~ You can malntain and update your profile dotalls ty using the Bolow links
«# My Trades
© Manage Frofile
1 Todays Trades
Ensure your personal detalls are up to dete g0 that we can contact you sbout your account when Change your passwerd or Lpdate your security question snd Bnawer hefe.
Account Options » necessary.
UPDATE PASSWORD >
| B8 Aceounts URDATE EMAIL >
B Docurments UPDATE SECURITY QUESTION 3
URDATE PHONE H
UPDATE PREFERRED CURRENCY H

3.5.1 UPDATE PASSWORD

Select this option to amend the password you have registered to your account.

12
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You will need to complete all the fields, including your current password, new password and answer a security
question to update your password.

After updating your password, confirmation will be sent to your registered email address.

3.5.2 UPDATE SECURITY QUESTION

Select this option to amend the security questions you have registered to your account.

CHANCE SECURITY QUESTIONE

You will need to enter your password first and then select new questions and answers.

After updating your security questions, confirmation will be sent to your registered email address.

13
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4  General Navigation

After signing in, depending on the user type you will arrive at the Dashboard ((Employees of The Management

Company or State Street Transfer Agency) or Portfolio homepage (other users).
Advisors will have an additional first step, to select the client accounts they wish to view.

41 Client Selection — Advisors

All clients currently assigned to the Advisor will be listed here. You can chose to double click on the client to select it
or use the search bar.

Client Search

14
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4.2 Dashboard — Organisation Users ONLY
(Employees of The Management Company or State Street Transfer Agency)

On logging in you will be brought to the Dashboard. From here you can choose the account you wish to view.

You can search for the account by entering the account number or any part of the name in the search field.

CBIS investors are
considered Institutional

e [nstitution search —search via the name or account number

e Institutional Investor search —search via the name or account number

Investors within the portal

e Advisor search — Input Broker, Branch & Representative code to return a list of associated accounts.

You can select ‘Dashboard’ to return to this view at any time

Welcome Back

# Dashboard

B Frofle & Securly
You are acting on bebalf of

Search for an account

nstituton Retal Advizor

15
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4.3 Portfolio Homepage

The total value of your portfolio or that of the Client selected if you are an Advisor, is shown at the top of the page,

and available account options are in the tool bar on the left.

You can select the logo image in the top left corner to return to this view at any time.

We use cookies to improve your experience. By using this website you are agreeing to our cookies policy. Find out mare here b4

User - Portfolio for

fr: Brshooand Your accounts are valued at EUR 208,077.86

B Profile & Security« 5

Account Options =i 3

W A EUR 208,077.86
Corporate 4
Documents 5

0

View Account -« 4

1. The currency selector allows you to display your portfolio in different currencies.

2. Select Profile & Security to view and manage your details.

3. Account Options - all accounts registered, valuations and the document store are available here.
4. By clicking View Account you are taken straight to your account summary.

5. View and download documents.

You can select Log Out at the top right of the screen to log out securely at any time.

16
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You can view the bank details that are stored on your account by selecting ‘Banking Information’ as highlighted in
yellow below.

Due to the sensitivity of data, you will be prompted to enter your password to view your bank details.

User s

Portfolio for Test Corporate Account

B Frofie & Securiy
Your accounts are valued at USD 12,883,506.04 ©

Trades o

8 spprovale O Test Corporate Account
(Corporate - 10000358)

¥ Wy Trades

USD 12.883,506.04

[ roeysTrades

Account Options o

S Accounts ‘
Corporsts - 10000358
Banking Information

B oocumens

Downloads - VIEW ACCOUNT

¥ pownloads

17
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4.5 Account Options

You can access your account, or in the case of an Advisor, your client’s account details, by selecting the account

number from the task bar or by selecting View Account on the home screen, as indicated below.

your experience. ite i i %

e " Portfolio for

GBP(£)
Profile & Secunty Your sceounts are valued at £3,965,156.21 ¢

My Tradies

Todsy's Trades

Aceount Options -
5 Accounts f

mo-5505  iffmm—

Documents

18
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4.6 Summary/Valuation

User ~

Account Value EUR 198,212,306.32

# Dashboard

8 Profile & Security

= Investments
Account Options o 1SIN Fund Name Price Date Units Price  Value EUR Value Details
2§ Accounts )3 d 09 Nov 2022 6,401,544.8850 ER  uras1sesirsy EUR 48,139.617.57 >
198,212,306.32 3 Fund 1 i : L TR s
Corporate - 123 EUR
o " 3 ISIN Fund 2 09 Nov 2022 £778303.0010 g7y EMR416190194 EUR 41.619.019.14 >
B Documents uso
= 20.43% RGN Fund 3 09 Nov 2022 5711.410.0000 . USD40603.125.10 EUR 40,492.720.84 >
Sy 711
' . - = EUR —— 1 mT Ay
- E ISIN Fund 4 09 Nov 2022 £90.773.0000 ggy  EURIAM3IIN EUR 1714931111 >
Account Valustion as of = ISIN Fund 5 09 Noy 2022 2.606.334.2700 E‘ﬁ EUR 16758,729.36 EUR 1675872936 [ ] 4
[}
i EUR
10/17/2022 a . ISIN Fund 6 00 Nev 2022 1,934874.0000 o EURTEITESEIC EUR 12,576,681.00 >
EUR
- ISIN Fund 7 09 Nov 2022 771.103.4920 i EUR 11,335.221.33 EUR 11,335,22133 >
UR
. ISIN Fund 8 09 Nov 2022 505.178.9070 E‘; 5 EURSTRsssIC EUR 879465630 >
Fund 9 09 Nov 2022 366,924 3060 o EUR 3346349 67 EUR 3,346,349 67 >
ISIN un, : 5 . 2.

Waluation exchange rate conversions are indicative only, and as at The close of business the previous business day. Fund transactions are only in the currency of that share class.

Export 4

1. Summary tab — provides a detailed current valuation in your preferred currency — these are indicative only as the
exchange rate used is at close of business the previous business day.

2. This column shows the percentage split of the fund to the whole portfolio.

3. This graph displays the same information in an easy to view picture. Hover over each section to reveal more
details.

4. If an information icon shows in the Details column, there is a pending transaction involving this fund on the
account. The unit value shown will be estimated based upon the last known price.

As with other tabs, the export function at the bottom of the screen as allows you to download the valuation to a
.CSV spreadsheet.

19
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Additional fund information is available by selecting the arrows highlighted in yellow, as shown in the below screen
print.

Account Value USD 12,883,506.04

SUMMARY TRANSACTION HISTORY PENDING TRADES PLACE A TRADE Test Corporate Account (Corporate - 10000358)
Investments
1SIN Fund Marme Price Date Units Price Value USD Value Details
usD
Dualily Investrriant Fund Class
5225 [ - 25 Jul 2024 10,0£0,494.6550 USD123  LSD12396938.60 USD 1223539230 e
12,5883,506.04 uso
. r Equity Fun
oW (E0021841160 Emecghiy Warke S EQUL Ul 15 o 150659220 USDE221 LSO 485370.45 USD 485270.45 3
Class USD
S (EannzEANT 14 gy vt ER LSS b £ 0500 860104 SE01A3303 uan 123579 e >

4500
rechange rate conversions are indicative enly, and as ot the clase of business the previous business dey. Fund lranssctions e caly in the currency of that shere class

The additional fund information available on this screen includes the below:

e Dividend Yield
e Holiday Schedule
e Fund Price

e Fund Distribution

€ Goback toaccount  COW | 10000558

Quality Investment Fund Class USD

Latest Price.

Frice: 15D 1.23
Prica date” 25 Jul 2024

Fung details
Dividend Yreld -
Hoiiday schedule "
Fund Price w
Fund Distibution

20
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4.8 Transaction History

User

- Account Value EUR 123,758,997.48

Account Optiens

Select date range

 pe _“l 2022 B "- 1172022 (o] a " 2 - SN o} ?_]

Corporate -

B Documents Viant 1o see cider Transactions?  LOAD MORE HISTORICAL DATA 3

15N Date Trpe Fumd Hame Amount | Unit Currency Status Detail
07 Nov 2022 Purchase EUR 4501200 BEUR Settled (0] 4
04 Nov 2022 Purchase EUR 50.278:80 EUR Serted @
03 Nov 2022 Purchase EUR 2434196 EUR Sertled @
7 D 2022 Purchase EUR 28128425 EUR Setiied @
27 Ocr 2022 Puichase EUR 95,520.18 EUR Sered @
EXPORT & 5 I 1

1. The Transaction History tab shows all transactions that have taken place on the account since its inception.

The most recent transactions in the current calendar year are displayed as default, with the most recent first.

2. Use the filter options to search by date range or transaction type. The ‘from’ date that populates initially is the first

business day of the current year and the ‘to’ date is the date of the most recent transaction.

3. Select Load More Historical Data to view transactions in previous years. Each time you click ‘Load more
historical data’ a year of transactions will load. If there are no transactions in a particular year, a message will

appear stating that and if there are no more transactions to load All Transactions Loaded will be displayed.

4. Select the information icon to view more details of the transaction as below.

21
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Transaction Detalls *
Deaiuy TEM S Lirass Amount ST HISHD
Imnsamian lyps Draceans |Seraest) Mes arart ST HISHD

Deal e RLA ez lars
Zemtieranrs Seatus Zemtien e
Unrs n

5. Using the export function you can download the transactions shown to a .CSV spreadsheet.

22
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5 Documents

The download tab allows you to retrieve your downloaded Statements, Contract Notes and Tax Vouchers.

Usar

Downloads

B Foeszsuy

Fila Kames Bocwnert Type D 4 Stabss
Trades

nstan: 0000368 CNT 20260125001587 Contract Nates 3 o 2026 0313
s @
Wy Treses fatans | 00ANISA CHT 202501 21154057 Contrct Hatus 21 bar 2025 160
m nstan:. D00025E STAT.20Z411ZTEIS Satemenn Summary 12 Haw 2024 7225
Agzourt Gptians

RIPERSH QST AT STTREH

5 scooms
B cocoeas
Dawnloads

3 pownioase

You can download a contract note for a Transaction by selecting the PDF icon for the specific transaction as

highlighted below in the ‘Transaction History’ summary screen.

Accounl Value USD 12,883,506.04

SUMMARY TRANSACTION HISTORY WETIUTER T S G T TN Test Comparat Account (Corporate - 10000358

Suiest it arsas

e B e B Tl " am RISET

\Wark 1o s akler anancions?  LDW MADRT HISTORICAL DATA

I5IN Date Type Fund Hame Unit Amount Currency Statuz Contract Notes Detail

Mo drersactions for 2025

Ha frangaction,

EXI31821160 A3de 20ER Faedergtion Ermenying Markels Couty Funvd Cless USD 292631.7630 842566510 usD Sellled

[F}
(]

EHPORT L EENERATE STRTEMENT DETUILE |

23
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After selecting the PDF icon, you will be presented with a screen to confirm the address you wish to appear on the

Contract Note.

Select the address from the drop-down menu that you want to publish on the
PODF report, then click "Confirm’

1021744128 5T

Registered Address ¥ MUTUAL FUNDS

M5J 2W5
UNITED KINGDOM

Once you confirm on the option, you will be presented with a message confirming that your download is in progress.

Your downloaded Contract Notes can be located in your Downloads section as highlighted below.

B seasmni
Trades

& s @
Wy Traces

n [

Account Optiens

ik Bt W LiSa COTKRS 0 IRV YT ASTERRCA,. Ry sk This webs e yris are sresing 20 oo foakies pelicy. - FING it mors haes

Downloads

File Name Document Type Date +

inslabe 10000350.CNT. 202507120 1239 Conlradt Noles 20 Jon 2025 17.29
Instabe. 10007358, CNT.20250TZ3091331 Contract Notes 23 Jon 20250513
Instahr 10000358, CNTANZ50171 164057 antrack Matas 21,4ar 2055 16:40

ingtabe 10000050.5TAT 20241112922545 Saatement Summary 12 Mov 2024 12:25

REFAZSH ) STORAUTONEFRESH R
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You can print an account statement by navigating to the Transaction History screen.

Account Value USD 12,883,506.04

SUMMARY RGCUELHE LUl PENDING TRADES — PLACE A TRADE

Select date range

Fugss T P Sl K

13/01/2023 ol 13/0V 2023 B Al i all

Want 1o see okles Biansaclions?  LOAD MORE HISTORICAL DATA

15IN Date Type Eund Name Unit Amount Currency Status Contract Notes
Netransactions for 2025
ho transsctions for 2324

[EDC313241160 13 Jan'2023 Redemption Emerging Markets Equiy Fund Class USD 292,631.7530 9.425663.10 uso Settled =

ExPORT L EERERATE STATEMENT DETAsLS L

To run a statement on the fly, you need to select the date range that the statement is required for.

Once the date range is selected, you should select ‘Generate Statement Details’

After selecting this option, you will be presented with a screen to confirm the address you wish to appear on the

Statement.

Select the address from the drop-down menu that you want to publish on the
PDF report, then click "Confirm’

et A 1021744728 ST
Registered Address ¥ MUTUAL FUNDS

M5J 2W5
UNITED KINGDOM

Information Classification: Institutional Investor Use Only
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N

Once you confirm the address, you will be presented with a message confirming that your download is in progress.

Your downloaded Statements can be located in your Downloads section as shown below.

User

B i sy

Trades

B e @
Wy Traces

£ Sosrsnler

Account Optiens

Downloads
File Name
instabe, 10000350.CNT 202507512829
instabc 10000358 CNT. 202507 22091331
Instahe TONDI3GA. CNT. 0250171 164057
ingtabc 10000050.5TAT 2024111 2122545

REFAZSH ) STORAUTONEFRESH R

ik Bt W LiSa COTKRS 0 IRV YT ASTERRCA,. Ry sk This webs e yris are sresing 20 oo foakies pelicy. - FING it mors haes

Document Type

Conlract Moles

Cantract Mates

Cantract Matas

Satement Summary

Information Classification: Institutional Investor Use Only

Date 4

20 4 202571729

22 Jor 20250513

21 a0 PGS 1840

12 Mov 2024 12:25

®

Status.

N Progess

iz ¢ Dovrioad

View ¢ Diowrdnad
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