How to Whitelist

CBIS’ Domain

Whitelisting means telling your email provider
that you want emails from a specific sender to
be allowed into your inbox rather than being
filtered into spam.

Please contact your IT department to help get CBIS’s domain, cbisonline.com, on the whitelist
for your organization.

We have included instructions below on how to whitelist a domain for frequently used email
applications, including Gmail, Outlook, and Yahoo.

Gmail

1. Click the gear icone in Gmail and select “See all settings” from the Quick settings menu.

Quick settings X

See all settings ‘

Apps in Gmail ’7 n
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Gmail continued
2. Navigate to “Filters and Blocked Addresses” in the top menu.

3. Select “Create a new filter”

Settings

General Labels Inbox Accounts IFiIters and Blocked Addresses I Ferwarding and POP/IMAP Add-ons Meet Advanced Offline Themes

The following filters are applied to all incoming mail:

Select: all, None

The following email addresses are blocked. Messages from these addresses will appear in Spam:

You currently have no blocked addresses.

Select; all, None

4. Add CBIS’ domain, @cbisonline.com, in the “From” field.

Q_  Search mail

From @cbisonline.com

To I
Subject

Has the words

Doesn't have

Size greater than - MB -

O Hasattachment [J Don'tinclude chats

Create filter m

5. Click “Create filter.”

[ Hasattachment [J Don'tinclude chats
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Gmail continued

6. Check “Never send it to Spam” in the checkbox.

€ When a message is an exact match for your search criteria:
. “ ”
7. Click “Create filter. O s the s (ree
O Markas read
O starit
[ Apply the label: Choose label...
[] Forwardit Add forwarding address
O Deleteit
I Never send it to Spam I

Always mark it as important

Never mark it as important

000

Categorize as: Choose category... =

[0 Also apply filter to O matching conversations.

Note: filter will not be applied to old conversations in Spam or Trash

® Learnmore I Create filter I
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Outlook

1. Click the gear icon in Outlook and select
“View all Outlook settings.”

Note: If your organization uses Outlook, check with your IT department if you do not see the
gear icon.

When you select it, a drop-down menu will

Settings X
appear. At the bottom of the drop-down _ 2
menu, choose View all OQutlook settings. Bt

Theme

View all

Dark mode (0 ® )
Focused Inbox (1) a
Desktop notifications () @ )

Display density (O

View all Outlook settings =3

2. Select “Mail” from the settings menu.

Settings
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Outlook continued
3. Choose “Junk email” from the submenu. 1

Settings s

Search seitng Compars and reply
P . Altac hrmenis
e
= Meil
B calends i
P _— I ik erruail I

L upstoimicne ACtalres
Wiaw guack selbrgs
ST Tl

ﬂ‘-l-'.-.-u_;rf bagmchle L |

Formarding

4. Click “Add” under “Safe senders and domains.”

(= Safe senders and domains

B4 Calonda S ot move emai from these senders ta sy kunk Emai folder
Jurie errwil
ustomee actores

5. Enter @cbisonline.com when prompted.
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Yahoo Mail

X
1. Navigate to “Settings” icon, e EABP o E
click “More Settings.” =

Theme

000000
0S=0O

a2 -

I"' More Settings I

2. Select “Filters” and hit “Add new filters”
3. Add @cbisonline in the “Filter name”

4. Click Save

€ Back to Inbox
Filters Edit Filter
Personalize inbox Set filters to organize incoming email

Mailboxes Filter name
Notifications Your filters Type a filter name
o i Add or click on a filter to re-order, edit or delete. Filters -
riting emai ; o

2 are listed by priority Mame your Filter
Viewing email

) + Add new filters I T4 m
Wacation response I m
Filters 0 of 500 used Setrules

~ From

Contacts
vahoo Mail Plus Select a filter criterion
Switch to basic Mail Type afilter value
About Yahoo Mail Match case
About our Ads
Give feedback > To/CC
Help
e > Subject
Privacy Policy > Body

Privacy Dashboard

Choose a folder to move to

Select folder v or Folder name

1 TB of storage
e o
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For other email providers, search on the
internet “how to whiteliston my _____ ”. You

will be able to find the step-by-step process to
whitelist @cbisonline.com for your provider.

Thank you for taking this step to whitelist
our domain. Doing this will ensure our
communications reach your inbox.

Important Information

All material of opinion reflects the judgement of Adviser
at this time and are subject to change. This material is
not intended as an offer or solicitation to buy, hold or sell
any financial instrument or investment advisory services.

Contact Us

We want to hear from you!

If you have questions please reach out at:

info@cbisonline.com or ‘[’ (877) 550-2247

Christian Brothers Investment Services 022223 | Page 7




